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selling your heating oil
or propane business
is an important decision.

Deciding to sell to Star Group ensures that your
company’s legacy, identity and reputation will
be preserved in the community.

We respect all that you’ve done to build your business. And we know
it’s critical for you to continue running it through a seamless transition.

With over 100 years of industry leadership, Star Group is actively
searching for full-service heating oil and propane companies to add
to our family. Call today for a confidential consultation.

Mark Wagus
Director of Acquisitions
443.695.5994

Anthony Silecchia, VP of
Acquisitions & Industry Affairs
203.219.2036
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A friend of mine recently ran down a list of issues he’s
dealing with right now as the owner of a small
multigenerational family-run heating fuel business.

¢ Their delivery fleet is down multiple drivers

* Their service department’s parts inventory is running low

* Their fuel supply contract negotiations only just wrapped up

» The same goes for credit negotiations with their bank

» They’re paying more for labor, fuel, and equipment than ever

* New legislation and regulations are forcing them to change their business model
* It’s September and they’re only now rolling out pricing programs for the season

I sympathized with my friend. I’ve heard about these exact issues all too many times this
year. “With all of that going on, I guess it’d be stupid of me to ask if you’re planning to
make it to the HEAT Show,” I said.

“Are you kidding?!” my friend responded. “Not only am I coming — I’m bringing my sales
manager and my service manager, and having each of them bring along two members of
their teams.”

“Wow, that’s great,” I replied, “but are you sure you can afford to spare the manpower?”

My friend paused a moment, then told me flat-out, “Sean, with everything that’s happening
right now, we can’t afford NOT to be there.”

If you’re reading this, hopefully this story resonates with you in the right ways. As you know,
our industry faces incredible challenges and unprecedented opportunities. After all, this has
been the story of the Heating & Energizing America Trade Show since its inception in 2019.

When we first envisioned this event, we never could have foreseen some of the challenges
that awaited our industry. Then again, that was the whole point of this show — to find out
what we didn’t know and prepare ourselves for anything that may come.

At the end of the day, THAT is why we are all here. I believe it’s also why each year our
sponsors, exhibitors, and presenters tell us that ours is one of the most enthusiastic and
engaging audiences they’ve ever encountered at an industry trade show. I expect this to be
the case again this year, and I thank all of our sponsors, exhibitors, and presenters, without
whom this show would not be possible.

I hope that you will take advantage of the many opportunities available at this year’s event
and use this Show Guide to help navigate them. Moreover, I hope that you enjoy your time
here and that it helps position you for success in the coming heating season.

Welcome to the 2022 HEAT Show. Thank you for coming and for your
continuing support of the liquid heating fuel industry.

i o

Sean Cota, NEFI President & CEO




Carbon Reduction
From Tank-To-Flame:

Unmatched.

Today's Need:

The oil heating industry faces the challenge of
creating products that make it easy and efficient to
burn biodiesel fuels to reduce the carbon footprint.

Breekect

Beckett Solution:

Delivering a Tank-To-Flame™ technologically advanced B20 system of products

to meet the challenges of today's advanced fuels from storage to delivery to
combustion. All while delivering unmatched efficiency, ease-of-installation and
startup with diagnostic and programming capabilities featuring our myTechnican®
mobile smartphone application.

LEARN MORE AT

OURS |5 A STORY OF GENERATIONAL STRENGTH AND
CVERWHELMING SUPPORT FOR CLUSTOMERS AND FIELD
TECHMICIANS THROUGH DEPENDWELE PRODUCTS, SERVICE, AND
TRAINING TO EARN YOUR TRUST. WE MANUFACTURE RELIABLE
AND WELL-ENGINEERED PRODUCTS BASED ON OWER 80 YEARS
OF INDUSTRY KNOWLEDGE.




The 2022 HEAT Show is proudly brought to you in partnership with:

-
- -
CONNECTICUT ENERGY
MARKETERS ASSOCIATION

MEM|A VFDA

vermontfuel.com

ENERGY
MARKETERS

ASSOCIATION OF MAINE ENERGY

RHODE ISLAND

ENERGY

Marketers
ASSOCIATION

WOMEN IN ENERGY

NATIONAL OILHEAT RESEARCH ALLIANCE
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Digital Solutions

Save Time & Money. Add Convenience.

Imagine you had a new employee who never took sick days, never went on vacation, worked nights,
weekends and holidays, and whose “paycheck™ was a fraction of what your other employees cost you.
Meet PriMedia Digital.

When you hire PriMedia Digital, your customers go to your web site and pay bills, place orders, and
get answers (o frequently asked questions, 24/7 — 365, connecting in real-time with your back-end
software. No need for data entry or unnecessary phone calls, all while lowering your payroll costs and
improving your customer service.

Call for a FREE demo today. (800)796-3342.

$PRI/\/I EDIA

Integrated Marketing Communications
Advertising - New Media - Publishing

Marketing | Internet | Business Solutions | GoPriMedia.com | 800-79-MEDIA
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Christian A. Herb

President
Connecticut Energy Marketers Association

Eric DeGesero

Executive Vice President
Fuel Merchants Association of New Jersey

Rocco ). Lacertosa

Chief Executive Officer
New York State Energy Coalition

Charles E. Summers, Jr.

President & CEO
Maine Energy Marketers Association

Ted Harris

Executive Vice President
Pennsylvania Petroleum Association

ends

Leg

Awards

Robert Sculley

Executive Director
Energy Marketers Association of New Hampshire

Kris DeLair

Executive Director
Empire State Energy Association

Ellen Valentino

Executive Vice President
Mid-Atlantic Petroleum Distributors Association

Michael Ferrante

President
Massachusetts Energy Marketers Association

Diane Quesnelle

Executive Director
Energy Marketers Association of Rhode Island

Matt Cota

Executive Director
Vermont Fuel Dealers Association
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Call us today to schedule a brief but informative online
presentation on our services, including our exclusive hedging
software system: Hedge Insite. We offer so much when it comes
to the hedging and purchasing of your oil and propane, and
we’ll give you one FREE month of hedging advice at signup.

\ Hedge Squtlons
800-709-2949  § Hedging P snamrangswoesssree s redgesolutions.com
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NEFT is an independent trade association representing approximately 1,200 home
heating businesses including heating oil, kerosene and propane dealers and related
service companies, most of which are small, multi-generational family-owned and
-operated businesses. Many NEFI members also market lubricants, jet fuels, gasoline
and racing fuels, as well as renewable fuels such as biofuels and other alternative
energy products.

With offices in the Greater Boston area and Washington, D.C., NEFI provides
national leadership on legislative and regulatory rules and regulations in our nation’s
capital. NEFI works closely with its Affiliate State Associations in Connecticut,
Maine, Massachusetts, New Hampshire, Rhode Island and Vermont who provide
state government representation, education and training, and insurance programs for
their members.

NEFT is a hands-on, grassroots organization serving the independent fuel marketer
for 80 years. Our origin is regional in location, but we are broader in scope and
services provided today than ever before. When you join the National Energy and
Fuels Institute you benefit from our growing services and our coalitions with many
other organizations that reach across geographic, political and regulatory boundaries
to ensure that heating oil, propane and renewable liquid heating fuel distributors are
represented with the strongest voice possible locally and in Washington, D.C.

MEMBERSHIP IN NEFI

Membership in NEFT and your state association is your company’s gateway to a
host of services and membership benefits that will help keep you up-to-date on the
important information you need to operate effectively and profitably. As a NEFI
wholesale or retail member, you may qualify for exclusive discounts or preferred
pricing on a number of valuable employee/employer programs, including health and
dental insurance, retirement plans, driver qualification services, employee drug and
alcohol testing, and more. Your active participation will also help ensure the future of
the liquid heating fuels industry for years to come. For more information, or to join,
visit nefi.com.
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Congratulates our
colleague and friend

Eric DeGesero

Executive Vice President
Fuel Merchants Association of New Jersey
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Staff

Sean Cota

President & CEO

1629 K St. NW, Suite 300
Washington, DC 20006
P: (617) 924-1000

C: (202) 843-1000
sean.cota@nefi.com

Jim Collura

Jessica Levaggi
Events Coordinator
P.O. Box 822
Wilmington, MA 01887
P: (617) 924-1000

C: (617) 804-2222
jessica@nefi.com

Consultants

Anne Steckel

Principal - Ardent Strategies

110 Maryland Ave NE, Suite 510
Washington, DC 20002

C: (202) 422-4002
asteckel@ardentstrategicconsulting.com

Officers

Chairperson
Ray Hart
Hart Home Comfort, Oakdale, NY

Vice Chairperson
Ted Noonan
Noonan Energy, Springfield, MA

Vice President & Director
of Government Affairs
1629 K St. NW, Suite 300
Washington, DC 20006
C: (202) 441-8852
jim.collura@nefi.com

Lisa Avery

Business Manager
P.O. Box 822
Wilmington, MA 01887
P: (617) 924-1000

C: (603) 486-4566
lisa.avery@nefi.com

Emily Lawrence

Member Benefits Administrator
P.O. Box 822

Wilmington, MA 01887

P: (617) 924-1000
benefits@nefi.com

Richard P. “Rick” Schweitzer
Regulatory Counsel

1629 K St. NW, Suite 300
Washington, DC 20006

P: (202) 508-3645
regulations@nefi.com

Treasurer
Marty Kirshner
Gray, Gray & Gray, Canton, MA

Secretary
Claudette Townsend
Dead River Company, Portland, ME

Immediate Past Chair

Edward Scott

Scott Energy, Gloucester, MA
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Exhibitor List

ADD Systems ... 515
AEC.. e 424
Amthor International .........ccocccvirenenne Truck 1
Angus Energy ..., 300
AST Construction, InC. ....ccceevevvereerernnnes 316
Automated Wireless........cooonrenirenienenee 201
Bergquist ... 417
Blue Cow Software .......cccocoevereneeneneenen. 601
Cargas Systems......cceovnrecnirnreseienienenns 505

Carlin Combustion Technology
& Hydrolevel Company............... 603, 605
Cetane Associates

CiIVACON ..ot
Crum & Forster ...,
Dan Davis Sales......ccccovvvnernererncrnienennens
David Gooding, INC......ccccvrveinirncinirenen. 416
DEStWIN ..o 514
Digital Dispatcher ........oocvecennceniscenenee 307
Droplet FUEl.....orerncrecrecreeneeinees 623
Energy Kinetics Inc........cccovevininnee 301, 400
Federated Insurance Company ............ 303
FPPF Chemical Co., Inc............

Fuel Management Services, Inc................. 405
Fuel Oil NEeWS ..o 614
FUET OX oot 503
FW Webb......ccoviiiininisisciicisiiens 323
GENETAC ..ot 619
Global Companies.......ccoueueniunne. 508, 510
Granby Heating Products/

ECR International.........cccconrunrinnne, Truck 4
Gray, Gray & Gray, LLP......ccccovvucrinnne 404
Hall-Trask Equipment Co. .......... Truck 6, 7
Hedge Solutions .......c.ccvvcenirncenirnenen. 519
Indoor Comfort Magazine .........ccocveeneen. 315
Liberty Oil & Propane

Equipment Co.....ccovcvveniniiieiniins Truck 2

Liquid Controls........cceuvereneeneeneereeneenns
Lock America, Inc. .
NEFI ..o
Northland Energy Trading........cccecueunee. 410
Oil & Energy Magazine
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Poem Technology .......couuvininiininniiinnee.
Powderhorn Agency........ocvereneerencenenees
PriMedia INC. ..covvvrrrrrercrinnniseesees 501
QualPay ... 516
R.W. Beckett......ccouuuuune. 401, 403, 500, 502
Renewable Energy Group .......c.eeeveene. 319
Robinson and Cole.......ccounenirnirniereenee. 406
Roth North America......cccocovnereneerincenenee 412
Sack Energy ... 415
Savage Associates InC. .....covcveerereeninnes 318
Scully Signal Company
Sid Harvey's ...
Sprague Energy .......ccunneenienresiennens
Taco Comfort Solutions
Taurus Systems InC. ....cccouvviiniiiiiniiniinns 304
Tiger Payment Solutions .........cccccuninnee 523
Total Control Systems .......ccccvuvercvininnee 219
TransCOR ..o 618
Utility Trailers of New England, Inc./
MAC LTT ..o Truck 9, 10
Vistastar — Oil Yeller.....oconninirieininnae 604
Warm Thoughts

CommuNICatioNS ... 402
Watercress Financial Group................. 511
Wehof FOrmS ... 418
Westmor Industries .......ccovnrvnrinirnnn. 223
Wohler USA......nnenenenienies 607
Women in Energy ... 602

Exhibitor List and Map Subject to Change
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Schedule

Tuesday, September 27, 2022

On-Site Registration 11:00AM — 6:00PM  Light Food & Refreshments 2:00PM — 2:30PM

Federal & State NORA Board Meeting 3:00PM — 5:00PM
Policy Update 10:00AM — 11:30AM N

Management Sessions 1:00PM — 4:20PM Exhibitor Move-In 3:00PM — 6:00PM
Truck Move-In 2:00PM NEFI Legends Awards Dinner 6:00PM — 9:00PM

18

*Subject to change

On-Site Registration: 11:00AM - 6:00PM
10:00AM - 11:30AM

Management Sessions

Federal & State Policy Update
Presented By Jim Collura, NEFI
Room 555B

1:00PM - 2:00PM

Management Sessions

Acquisition Panel
Barrett Conway, Cetane Associates
Room 554A

Flexibility Is the Key to Success: Introducing the Data Portability
Initiative and the Significant Role of Payment Technology
Presented by Jon Gilbert, Qualpay; Larry Richmond, Richmond
Financial Services

Room 554B

Biodiesel and Ultra-Low Sulfur Heating Oil
Presented by Mark K. Smith and Barry Aruda, Advanced Fuel Solutions
Room 555A
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Chief Executive Officer
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DOT Compliance Issues for Drivers
Presented by Gauri Bhalakia, ARCpoint Labs and Rick Schweitzer, NEFI
Room 555B

Truck Move-In: 2:00PM

Light Food & Refreshments: 2:00PM - 2:30PM

2:10PM - 3:10PM

Management Sessions

Buying and Selling an Oilheat Business
Presented by Brian Freeman, Earl Phillips and Jon Schaefer, Robinson + Cole
Room 554A

Fuel Oil Claims Insurance
Presented by Carl Bisson, Crum & Foster and Mike Freill, VistaStar
Room 554B

Biofuel Incentives, Emissions Standards and Electrification Policy:
How the Next Decade of Policy Will Impact Your Business
Presented by Joe Uglietto, Diversified Energy Specialists

Room 555A

Ten Common DOT Violations and How to Avoid Them
Presented Rick Schweitzer, NEFI
Room 555B

3:00PM - 5:00PM

NORA Board Meeting
Room 557 (5th floor)

Exhibitor Move-In: 3:00PM - 6:00PM
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1ed Harris accepls this award on bebalf of the
men and women in Pennsylvania who work in
the tndustry every day, who are the true legends.

Ted Harris

Executive Vice President
Pennsylvania Petroleum Association
Congratulations to Ted Harris for betng
named as a 2022 NEFI Legends Honoree
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3:20PM - 4:20PM

Management Sessions

Getting Out Is Not the Only Option:

How to Determine Your “What’s Next”

Presented by Kendall Rawls, The Rawls Group and Sean Cota, NEFI
Room 554A

Winter Weather Recap
Presented by John Bagioni, Fax Alert Weather Service
Room 554B

Beyond B20: Cold Weather Handling Strategies
to Meet the Providence Resolution Goals
Presented by Steve Boracchia, ETP

Room 555A

Grow HVAC Install Sales by Utilizing Monthly
Payment Financing and New Federal Incentives

Presented by Greg Burns, Watercress Financial Group
Room 555B

NEFI LEGENDS AWARDS DINNER: 6:00PM - 9:00PM
Tickets sold separately.

Legends

Awards

22




2022 LEGENDS
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MAINE ENERGY

Charlie Summers accepts this award
on bebalf of the men and women in
Maine who work in the tndustry
every day, who are the true legends.

Charles E. Summers, Jr.

President & CEO
Maine Energy Marketers Association

2022 NEFT Legends Honoree

Legends

Awar d
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Keynote Luncheon

“Oil & War”

with
Captain Paul E. Mawn, US Navy (Ret.)

Wednesday, September 28, 2022, 1:00PM

All 2022 HEAT Show Management and
Technician Track attendees are invited to attend
a special keynote luncheon on Wednesday,
September 28, presented by retired US Navy
Captain Paul E. Mawn.

As the war in Ukraine has driven heating oil prices
to all-time highs, Captain Mawn will talk to our
group about the historic links between oil and
war, and how this relationship fuels the
conflicts of today and tomorrow. His
presentation will provide critical insights for
heating fuel industry stakeholders as they make final preparations for what
could be the most difficult and important winter in our industry’s history.

A petroleum industry consultant and expert in oil distribution, Captain Paul
E. Mawn US Navy (ret.) is currently the president of Concord Consulting
Group LLC. He has held senior line management positions with Exxon and
Hess Oil in marketing and distribution, as well as managed petroleum related
projects with Arthur D. Little Inc. and as a partner at Mercer Management
Consulting.

Note: Access to the Keynote Luncheon is included with any
Management or Technician Track registration. The Keynote Luncheon
is not to be confused with the Industry Breakfast Summit, which takes place
Thursday, September 29 ar 8:30AM. Access to the Industry Summit is included in
the Management Track registration or available at an added cost with any other
HEAT Show registration.
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AWARDS RECIPIENT
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MASSACHUSETTS ENERGY MARKETERS ASSOCIATION

The Board of Directors and the members of the Massachusetts
Energy Marketers Association congratulate association
President Michael Ferrante on bis 2022 Legends Awaro.

We are most pleased and proud of Michaels accomplishments
and leadership and we are fortunate to have him as our
tndustry executive in Massachusetts.
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Wednesday, September 28, 2022

On-Site Registration 7:00AM — 6:00PM  Technicians Sessions 9:00AM — 12:20PM
Exhibitor Move-In 8:00AM —2:00PM  Keynote Luncheon 1:00PM — 2:00PM
NORA Sessions 9:00AM — 12:20PM  Trade Show 2:00PM — 6:00PM
Women in Energy Sessions  9:00AM —11:10AM  Networking Reception 4:00PM — 6:00PM
Management Sessions 9:00AM — 12:20PM

*Subject to change

On-Site Registration: 7:00AM - 6:00PM
Exhibitor Move-In: 8:00AM - 2:00PM
9:00AM - 10:00AM

Technician Sessions

Advanced Burner Control Programming & Troubleshooting
Presented by Jeff Rozga, R.W. Beckett
Room 554A

Best Practices: Oil Tank Inspections & Maintenance
Presented by Eric Missigman and Justine Missigman, Powderhorn Agency
Room 554B

Low Voltage Wiring
Presented by Robert O’Brien, NORA
Room 558A/B

Management Sessions

Clean Heat Standards: The Future Regulatory

Environment of Our Industry

Presented by Joe Uglietto, Diversified Energy Specialists & Matt Cota, VFDA
Room 555A

Paying the Price: Inflation’s Impact

on Operating Expense and Value

Presented by Marty Kirshner, Gray, Gray & Gray and Steve Abbate,
Cetane Associates

Room 556A

26
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Service for Over 50 Years

[¥ commercial Fuel

[¥ Wholesale (At the Rack) Options
[¥ Government & Municipal Fueling
[ Emergency Generator Fueling
[V Lubricants & DEF

[ Quality 24/7 Customer Support

g
DENNIS K. BURKE INC.
1-800-289-2875
WWW.BURKEOIL.COM

555 Constitution Dr. Taunton, MA 02780 |51 Industrial Park Rd. Saco, ME 04072




Keeping Your Customer Forever: A Guide to Customer Experience
Presented by Esther Angell, Cargas Systems; Steph Schreyer, Cargas
Systems; Gary Corbett, Warm Thoughts

Room 556B

NORA Sessions

Getting to Zero GHG Emissions
Presented by Dr. Tom Butcher and Michael Devine, NORA
Room 557

Women In Energy Sessions

Panel Discussion: Attracting & Retaining

the Next Generation of Energy Professionals

Presented By Jacqueline Aceituno, Taco Comfort Solutions; Alexandra Coleman,
Centrica Business Solutions North America; Jackie Hart, Hart Home Comfort
Rotunda Room

10:10AM - T1:10AM

Technician Sessions

Discover Oil System Solutions for
Heating Fuels of Today and Tomorrow
Presented by Alan Wornham, R.W. Beckett
Room 554A

Power Venting / Combustion Air Troubleshooting
Presented by Rick Glownia
Room 554B

Controls for the Modern Technician
Presented by Michael D. Warn, Carlin
Room 558A/B

Management Sessions

The Fight of Our Lives: Propane Solutions
Presented by Bill Overbaugh, NYPGA with Leslie Anderson,
PGANE and Matt Cota, VFDA

Room 555A

28
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Stop by booth #300 and -
learn how it is possible! 5_! gl

Don't miss our Presentation:

IT'S ALL ABOUT YOU

Your data, your capacity, your efficiency

WED, SEP 28, 2022
" 10:10AM - 11:10AM
PHIL BARATZ |baaill

www.angusenergy.com | solutions@angusenergy.com | 800-440-0472




It’s All About You! Your Data, Your Capacity, Your Efficiency
Presented by Danny Silverman, Angus Energy
Room 556A

Leveraging The Supply Chain To Serve Your Customers
Presented by Paul Nazzaro, Advanced Fuel Solutions; Jason Lawrence,
Chevron Renewable Energy Group; Tim Keaveney, Hero BX; Kevin Grant,
Sprague Energy

Room 556B

NORA Sessions

Update on NORA R&D: Progress and Plans
Presented by Dr. Tom Butcher and Michael Devine, NORA
Room 557

Women In Energy Sessions

Plumbing and Heating Tips and Tricks Workshop
Presented By Heather Wallek
Rotunda Room

11:20AM - 12:20PM

Technician Sessions

The Importance of Combustion Testing
and What the Numbers Mean

Presented by Rick Pothier, EDOS

Room 558A/B

Best Practices for Optimizing Efficiencies

in your Service Department

Presented by Leo Verruso, Advanced Fuel Solutions
Room 554B

Carlin Burner Design for Today’s Necessities
Presented by John Dunleavey, Carlin
Room 558A/B

30



it all starts with
great partners.

With 120 years of dedicated service
to our customers, the road to a more

profitable future is right in front o

f you.

For opportunities to partner with Gulf, please contact:

Evan Conlon
Senior Unbranded Marketer
econlon@gulfoil.com

631.988.0800

Cory Mathieu
Unbranded Marketing Manager
cmathieu@gulfoil.com

802.734.1851

Andy Weaver

Unbranded Marketing Manager
aweaver@gulfoil.com
585.746.4692

It all starts here



32

Management Sessions

Survive and Thrive in Volatile Times

Presented by Rich Larkin, Hedge Solutions; Phil Baratz, Angus Energy;
Elaine Levin, Powerhouse; and Sean Cota, NEFI|

Room 555A

Marketing in a Post-IRA World
Presented by David Heiser, PriMedia, Inc.
Room 556A

The Impact Of The Subscription Economy In The Delivered
Fuel Space And How To Best Prepare For Potential
Chargebacks This Heating Season

Presented by Marci Gagnon, Qualpay; Jon Gilbert, Qualpay

Room 556B

NORA Sessions

Bioheat Technical Guidance
Presented by Robert O’Brien, NORA
Room 557

Keynote Luncheon: 1:00PM - 2:00PM

Trade Show: 2:00PM - 6:00PM

Networking Reception: 4:00PM - 6:00PM




CELEBRATING OVERA
CENTURY OF INNOVATIVE
AND DEPENDABLE
HEATING, COOLING, AND
PLUMBING SOLUTIONS.

"OUR PAST IS THE.
8 FOUNDATION THAT

SUPPORTS OUR
UTURE INNOVATION

FIL &Y ‘], >

Visit us at booth #422

Maco

Comfort gr'Solutions*®

ATaco Family Company
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Thursday, September 29, 2022, 8:30-10:30AM

Rhode Island Convention Center, Ballroom B&C

An extremely threatening political climate. Record fuel prices. Rising
business costs. A new law that provides huge funding for both biofuels and
heat pumps. Heating fuel businesses now find themselves on the
precipice of what could be the most significant winter in the history
of their industry. Against this backdrop, NEFI has orchestrated an event
to help these businesses meet the challenges of the day and prepare for the
coming heating season.

HEAT Show Summit IV will feature two segments designed to address the
most immediate opportunities and pressing concerns of today’s heating fuel
professionals. In the first segment, renowned political analyst Jim Ellis
will offer his predictions for the upcoming midterm elections. Ellis will
provide Summit attendees insight into the key races that will determine
control of Congress as well as governors’ mansions and state legislatures
across the Northeast.

Following Ellis’s presentation, NEFI will respond to the analysis and
recently passed federal legislation that directly impacts Summit attendees’
businesses. The so-called Inflation Reduction Act (IRA) has turned
the world of energy upside-down, with major political consequences
as well as massive financial opportunities for heating fuel businesses
that know how to seize them. Building on related lessons from this year’s
HEAT Show Management Sessions, NEFI will outline an action plan to
help ensure Industry Summit attendees’ future success.

Industry Summit IV will conclude with a panel of next-generation heating
fuel business leaders giving attendees the opportunity to “hear about the
future of our industry from the future of our industry.” The panel, hosted by
Massachusetts Energy Marketers Association President Michael Ferrante,
will feature business leaders from across the Northeast. What does our new
post-IRA world look like to them?




Industry Summit IV Schedule
7:30: Breakfast Buffet Opens
8:35: Jim Ellis Presents “The Midterms & Beyond”
9:15:  Jim Collura Presents NEFI Response & Action Plan
9:30:  “The Industry’s Strategy to Ensure Our Future”
9:45:  Next-Generation Panel: “Hear About the Future

of Our Industry FROM the Future of Our Industry”
10:25: Closing Remarks from Sean Cota

Jim Ellis is a 35-year veteran of politics at the state and national levels.
The founder of The Ellis Insight website and host of the Ellis on the Air
podcast, he has served as the executive director of two national
political action committees, appeared on numerous TV news shows,
and researched elections for corporations and trade associations such
as NACS, Walmart, Exelon and UPS.

Michael Ferrante is the president of the Massachusetts Energy
Marketers Association and a member of the state’s Energy Efficiency
Advisory Council. A former broadcast news producer, Michael has
been named a “Biodiesel Ambassador” by the National Biodiesel
Board (now Clean Fuels Alliance America) and held leadership roles
with numerous industry marketing groups including the Consumer
Education Committee of the National Oilheat Research Alliance. His state’s
Commission on Clean Heat is currently considering a new carbon-reduction
incentive program that could serve as a model for states across the region.

The Next-Generation Panel will feature:

e Derek Lamparelli, Frank Lamparelli Fuel

e Jacqueline Hart, Hart Home Comfort

e Kyle Price, Tevis Energy

e Mallory Corse, Jack F. Corse, Inc.

e John Bowman, F.F. Hitchcock Plumbing, Heating & Cooling

BIQHEAT Gl K gttt

Liquid Heating Fuels Industry Summit 1V is sponsored by Bioheat® Fuel with funding provided
by Clean Fuels Alliance America and the Nebraska Soybean Board. Past years’ HEAT Show
attendees may recall that Bioheat® fuel also sponsored the first ever Liquid Heating Fuels
Industry Summit, which culminated with the Providence Resolution. We welcome their
support as we return to Providence for the 2022 HEAT Show and Industry Summit V.




Thursday, September 29, 2022

On-Site Registration 7:00AM —12:00PM  Trade Show 10:00AM — 2:00PM
Industry Summit Breakfast 8:30AM — 10:30AM  Concessions for All 11:00AM — 2:00PM
Technician Sessions 9:00AM — 11:10AM  Exhibitor Take-Down 2:00PM — 6:00PM
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*Subject to change

On-Site Registration: 7:00AM - 12:00PM
Industry Summit Breakfast: 8:30AM - 10:30AM

Industry !’ j
SUlsrdrnl
SPONSORED BY
(BIQHEAT I O RTEEE mmn-
9:00AM - 10:00AM

Technician Sessions

Propane: New Resources for Technicians
Presented by Leslie Anderson, PGANE
Room 554A

Discover Oil System Solutions for Heating
Fuels of Today and Tomorrow

Presented by Jim Todd, R.W. Beckett

Room 554B

Carlin Burner Design for Today’s Necessities
Presented by John Dunleavey, Carlin
Room 555A

Best Practices: Oil Tank Inspections & Maintenance
Presented by Eric Missigman and Justine Missigman — Powderhorn Agency
Room 555B




) On display in Booth 417
Bergquust

For diesel and other non-hazardous fuels

For level and pressure sensing...The submersible
sensor provides accurate and reliable tank readings across
a variety of liquids including oils, lubes, and diesel fuel.

Sensor Features

* 2m and 5m sensor lengths available

« Stainless steel construction

* Accommodates a wide range of tank
sizes and shapes

ANOVA

Universal Tank Monitor™

Features

* Works universally, supports
multiple communication networks,
applications, & measurements.

* Monitor multiple tanks or a
combination of measures on a
single tank. Multiple inputs
support a range of sensors such
as tank level, pressure, meters,
and others.

. ComEellanoe IF'66 FCCI/ICICE

(Not to be used in gasoline)

() 800.537.7518 = bergquistinc.com
Bel U.IS Toledo, Ohio * Bowling Green, Kentucky
gq Shipped fast. Shipped right. Hassle-free.



TradeShow: 10:00AM - 2:00PM

10:10AM - T1:110AM

Technician Sessions

Power Venting / Combustion Air Troubleshooting
Presented by Rick Glownia
Room 554A

Advanced Burner Control Programming and Troubleshooting
Presented by Jim Todd, R.W. Beckett
Room 554B

Controls for the Modern Technician
Presented by Michael D. Warn, Carlin
Room 555A

The Importance of Combustion Testing
and What the Numbers Mean

Presented by Rick Pothier, EDOS

Room 555B

Concessions for All: 11:00AM - 2:00PM

Exhibitor Take-Down: 2:00PM - 6:00PM




Heéting 'Oil ?St'or'age Tanks

For all your oil storage needs.

Heating oil, diesel, motor oils, biofuels, ATF and DEF
Outer tank holds 110% of inner tank

Up to 50% lighter than conventional steel tanks
Easy to install

Leak-proof and will not corrode
Compact design

Exceeds industry standards
UL2258 Certified

Low-cost

Made in the USA

30-year warranty

$2 Million Insurance Policy

[0]-@w oper 7
NFPA LSTED Wenstr SVRILAE

www.roth-america.com 1.888.266.7684
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MANAGEMENT SESSIONS - DESCRIPTIONS

ﬁ Federal & State Policy Update
== | Jim Collura, NEFI

A TUESDAY, SEPTEMBER 27, 2022, 10:00AM - 11:30AM, Room 555B
All are welcome to attend this meeting of the NEFI Government Affairs Committee.
NEFI’s lobbying team and state association representatives will provide updates on
legislative and regulatory issues that directly affect your business, including the so-called
Inflation Reduction Act’s provisions on oil and gas, biofuels, energy efficiency and
electrification. Mike Estes of Estes Oil & Propane, the committee’s new Chair, will lead
this important discussion.

Acquisition Panel

m Barrett Conway, Cetane Associates

il TUESDAY, SEPTEMBER 27, 2022, 1:00PM - 2:00PM, Room 554A
Learn from the real experts who are growing their businesses through acquisitions. Four of
the top buyers in the delivered fuel industry will participate in this comprehensive look into
all aspects of acquiring a business. How might tax law changes in the Inflation Reduction
Act affect the timing and value of these transactions? Come early to get a seat as this is
sure to be a standing-room-only crowd.

Flexibility Is the Key to Success: Introducing the Data Portability

@ Initiative and the Significant Role of Payment Technology

1N Jon Gilbert, Qualpay and Larry Richmond, Richmond Financial Services
TUESDAY, SEPTEMBER 27, 2022, 1:00PM - 2:00PM, Room 554B

@ Innovation and free agency are the basis of a healthy marketplace. Discover the
benefits of owning your data and learn the importance of true vendor flexibility.

Learn about the next generation of business automation and cash flow management

tools like text-to-pay to help propel your business forward and streamline efficiencies.

) Biodiesel and Ultra-Low Sulfur Heating Oil
LY Mark K. Smith and Barry Aruda, Advanced Fuel Solutions

i':‘ TUESDAY, SEPTEMBER 27, 2022, 1:00PM - 2:00PM, Room 555A

Learn how to improve your current housekeeping protocol, while acquiring new tips
and techniques to manage fuel quality and handle potential field operability issues
associated with ultra-low sulfur heating oil and higher biodiesel blends.

(@ | Driver Compliance
-I Gauri Bhalakia, ARCpoint Labs and Rick Schweitzer, NEFI
B TUESDAY, SEPTEMBER 27, 2022, 1:00PM - 2:00PM, Room 555B
P Gauri Bhalakia provides employers with pre-employment screening, drug and
‘Q alcohol testing, DOT physicals, COVID-19 testing, and occupational health
h services. Rick Schweitzer is an attorney in Washington, D.C. with more than 20
years of experience handling regulatory, legislative and litigation matters for

transportation companies and their trade associations.
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The “New” Tankless Coil Replacement Boiler.
Sidewall vent oil with polypropylene...without condensing!

HEATING & ENERGIZING
AMERICA TRADE SHOW

Booths
3018400

Up to 91 AFUE ¢ Industry Standard Components ¢ Up to 1.0 GPH

® Much more hot water at a much more consistent temperature than all other tankless coil
boilers...without a tank

¢ NEW! Sealix® non-stick plate heat exchanger surface prevents lime and mineral buildup for
exceptional long-term performance in hard water applications

o Silent burner cover for whisper-quiet operation, and there’s no noisy power venter

e Cuts fuel use up to 20% over tankless coil boilers

E ¥
- Fa

N
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System 2000° Ascent™ Combi Resolute™ RT Accel CS™
Legendary Quiet Tankless Coil Highest Efficiency = Highest Efficiency
Performance Replacement with Tank with Tank
Conventional Conventional Polypropylene Polypropylene
Chimney Vent Chimney Vent Sidewall Vent Sidewall Vent
Non-Condensing Non-Condensing Non-Condensing Fully Condensing
Up to 88 AFUE No Tank up to 87 AFUE Up to 91 AFUE Up to 97 AFUE
Qil, Propane, Qil, Propane, Qil, Propane, Propane, Natural Gas
Natural Gas Natural Gas Natural Gas 90 MBH
Up to 3 GPH Up to 1.25 GPH Up to 1.0 GPH through 399 MBH
and 399 MBH and 175 MBH and 150 MBH

Jay McCay ‘(
Call me to join our team ENERG

as a factory direct dealer!
(908) 328-7154

-« Google System 2000 Made in USA Since 1979

Energy Kinetics is an ENERGY STAR" Partner and a leading manufacturer of ENERGY STAR heating equipment.
“The color yellow for heating boilers is a registered trademark of Energy Kinetics.
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Rq Buying and Selling an Oilheat Business

\e‘ Brian Freeman, Earl Phillips and Jon Schaefer, Robinson + Cole
TUESDAY, SEPTEMBER 27, 2022, 2:10PM - 3:10PM, Room 554A

¥ | This presentation will identify the major transactional issues confronted by
motivated buyers and sellers, highlight the distinct motivations of each side,
provide transactional positions designed to advance the buyer’s or seller’s
objectives, and explore approaches to bridging these differences.

Fall Fuel Oil Claims Insurance
"}' Carl Bisson, Crum & Foster and Mike Freill, VistaStar
TUESDAY, SEPTEMBER 27, 2022, 2:10PM - 3:10PM, Room 554B

Learn about the types of heating oil claims, lessons in handling these claims and
mitigation measures to reduce liability.

e Biofuel Incentives, Emissions Standards and Electrification

el Policy: How the Next Decade of Policy Will Impact Your Business
‘-!3 Joe Uglietto, Diversified Energy Specialists

TUESDAY, SEPTEMBER 27, 2022, 2:10PM - 3:10PM, Room 555A

Policymakers in the Northeast are doing everything in their power to eliminate the heating
oil industry by electrifying buildings and implementing regulatory programs. Learn more
about how to prepare your business for and capitalize on Portfolio Standards, Cap-and-
Trade Programs, Clean Heat Standards, and Commercial Building Policies. Also get
insight on the Inflation Reduction Act, its influence on state government policies and its
impact on your business.

Rick Schweitzer, NEFI
! TUESDAY, SEPTEMBER 27, 2022, 2:10PM - 3:10PM, Room 555B
NEFI Regulatory Counsel Rick Schweitzer will show you how to avoid common
violations at roadside inspections and in a DOT audit.

Ten Common DOT Violations and How to Avoid Them
el
q

] Getting Out Is Not the Only Option:

How to Determine Your “What’s Next”

Kendall Rawls, The Rawls Group and Sean Cota, NEFI

TUESDAY, SEPTEMBER 27, 2022, 3:20PM - 4:20PM, Room 554A

Buy-sell activity for propane and heating oil marketers has never been more active.
Competition is stronger than ever, not just from other retailers but also from changing
perspectives on more environmentally friendly energy options. On top of this, the
Inflation Reduction Act has outlined opportunities and threats impacting your business,
which you must be aware of to successfully navigate the future. All of this is causing
owners and family members in the business to think about what “next” looks like.




= Compatible with Bio-Heat ' R

= Protects - Year‘round \ \

= Prevents fuel line freeze ups

= Controls waxing and gelling

= Disperses water in heating oil
and kerosene

= Pravents corrosion in the
entire fuel system

= Stabilizes fuel

= Also Available in1gal and 55

galdrum

= Long Term Fuel Stabilizer = Dissolves sludge
= Slows or Prevents the = Disperses water

aging of Fusl = Provents formation of
o = Disperses water harmful acids in fuel
Also Avallable in’5 gal pail = Prevents pitting and tank
- and 55 galdrum corrosion
= Stabilizes fuel
= Also Available in 5 gal pail
and 55 gal drum

) Uilﬂﬂ
L.

IS

= Dissolves gelled fuel = Biocide - EPA approved

= Emergency fueltreatment = Kills bacteria

= Fuel flows in 15-20 min. = Reduces tank corrosion
= Compatible withall types = Reduces carbon deposits

of fuel and smoke
= De-ices frozen fuel filters = Also Available in 5 gal pail
and 55 gal drum

FPPF Chemical Company, Inc. Buffalo, New York 800-735-3773

Email: sales@fppf.com Web: www.fppf.com Like us on facebook
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Winter Weather Recap

John Bagioni, Fax Alert Weather Service

i TUESDAY, SEPTEMBER 27, 2022, 3:20PM - 4:20PM, Room 554B

John Bagioni is an independent meteorologist and the owner of Fax-Alert Weather
Service, LLC. He provides 10-day temperature and heating degree-day forecasts,
storm updates, and webinars for numerous energy associations including the
National Energy & Fuels Institute.

M| Beyond B20: Cold Weather Handling

Strategies to Meet the Providence Resolution Goals

)i 8l Steve Boracchia, ETP

TUESDAY, SEPTEMBER 27, 2022, 3:20PM - 4:20PM, Room 555A

During a study in Presque Isle, Maine, B20 was treated and successfully stored in
an unheated bulk tank and delivered to homeowners all winter without any issues.
This presentation will discuss the study, review the data, and look at future plans to
test, treat, store and deliver higher BXX blends.

¥ Grow HVAC Install Sales by Utilizing Monthly Payment

d Financing and New Federal Incentives

\" 8l Greg Burns, Watercress Financial Group

TUESDAY, SEPTEMBER 27, 2022, 3:20PM - 4:20PM, Room 555B

Learn how to overcome the affordability issue with rising equipment costs and
increase your closed sales by more than 10% and installation tickets by 25% by
adding monthly payments to your quotes and leveraging new federal tax incentives
provided by the Inflation Reduction Act.

[ Clean Heat Standards: The Future

L 22l Regulatory Environment of Our Industry
E;-;*‘ Joe Uglietto, Diversified Energy Specialists & Matt Cota, VFDA
WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Room 555A
e Massachusetts is moving forward with a Clean Heat Standard and Vermont
| ¥ plans to revisit a Clean Heat Standard next year. While other states consider
similar legislation, it's important for retailers and wholesalers to be prepared for
these new challenges. Learn about the design of a Clean Heat Standard and
actions that companies should be taking today to thrive in these new programs.

Paying the Price: Inflation’s Impact

on Operating Expense and Value

Marty Kirshner, Gray, Gray & Gray and Steve Abbate, Cetane Associates
WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Room 556A
This seminar will give energy marketers some actionable ideas on how to
il quantify, evaluate and mitigate the impact of inflation and rising fuel costs
on their financial operations. Attendees will leave with a better handle on the
multiple facets of their finances and operations that must be measured, monitored,
and managed in order to remain profitable in uncertain times.




Protect Your Business!'
Enforce Your Contracts
With the Fill Valve & POLock!

Your Exclusive Key Code Booth
For All Your Locks! 21171

It’s as easy as 1-2-3!

Fill Valve Lock POLock
1—Unscrew and remove the 1—Disconnect the gas line.
plastic cap. 2—Screw in the new Lock
2—Screw on the new Lock America Valve Plug.
America brass cap. 3—Snap on the Lock America
3—Snap on the Lock America brass locking cap and
steel locking cap. reconnect the line.

Here’s what one customer says:
“To truly secure our customers’ tanks,
we turned to Lock America’s Fill Valve and POLocks.
When you put a Lock America Lock on a tank,
the customer will be calling you to fill it up, or pick it up.”

Contact Your Distributor or Lock America for samples!

LockBmERica;

951-277-5180 800-422-2866 Fax: 951-277-5170
www.laigroup.com sales@laigroup.com
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] Keeping Your Customer Forever:
A Guide to Customer Experience
. Esther Angell & Steph Schreyer, Cargas Systems; Gary Corbett, Warm Thoughts

WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Room 556B
A remarkable customer experience is critical to the sustained growth of any
business, and the heating industry is no different. As the marketing landscape
becomes more congested, standing apart from your competition is critical.
Jom us to learn what your customer is looking for as they interact with you, and
how creating an immediate and on-going positive experience will help you close
more accounts, retain customers and promote customer loyalty.
[gq The Fight of Our Lives: Propane Solutions
i\~ Bill Overbaugh, NYPGA with Leslie Anderson, PGANE and Matt Cota, VFDA
WEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 555A
. New York has passed legislation called the CLCPA, which is designed to wipe
— out fossil fuel use in the state beginning as early as 2026. The presentation will
o | detail the legislation and what NYPGA is doing to fight it. Also, Matt Cota will
h e discuss how the Inflation Reduction Act will support existing programs and
funding streams to promote electric heating in Vermont. These rebates and incentives,
combined with an updated state building code and municipal bans on fossil fuels in

new construction, are among the threats to oilheat and propane distributors. See how
fuel retailers and heating service companies are responding.

b

It’s All About You! Your Data,
Your Capacity, Your Efficiency
# Danny Silverman, Angus Energy
WEDNESDAY SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 556A
We will focus on you and your data so be prepared! How to use your data and
better understand it to optimize your delivery operations.

Leveraging The Supply Chain To Serve Your Customers
: Paul Nazzaro, Advanced Fuel Solutions; Jason Lawrence, Chevron Renewable
( Energy Group; Tim Keaveney, Hero BX; Kevin Grant, Sprague Energy
WEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 5568
The Inflation Reduction Act (IRA) has become the centerpiece of many supply chain
discussions now underway. This session focuses on low carbon liquid fuels and how
domestic and foreign inputs will be required to satisfy the emerging demand
throughout the New England and Mid-Atlantic markets. The IRA renews biodiesel
blenders tax credit through 2024, but in 2025 the credit transitions to producers and
incentivizes lower carbon intensity. How will these changes impact your business?
Additionally, the Department of Agriculture has announced that a second round of
funds are now available for upgrading or establishing storage, blending and
distribution centers for renewable fuels like biodiesel. Our program will elevate
awareness while empowering the supply chain to make informed decisions and
ensure a seamless distribution system leading to oil heat’s renaissance.




LPG SYSTEM DESIGN & ENGINEERING

INSTALLATION & MAINTENANCE SERVICES
TRANSPORTATION | BULK TANK SALES

PROPANE SYSTEMS

ph. 717.799.4322 | www.hiltzpropanesystems.com

North America’s Most Accurate

and Affordable Tank Level Monitor

Gain instant ROI with our award-winning monitor, online portal
and free branded mobile app with no upfront costs

Robust industrial design
Industry leading battery life - Up to 20+ years
Works with all tanks and software

GPS positioning

The only dual SIM with CATM and NBIOT cellular
technology

Five-year plus “No Questions Asked” warranty
Quick and easy installation

No Internet or gateway needed

Free branded app and promotional materials
Manufactured in North America

Volume discounts available

No minimum quantities required

LAELAALLS K888

Stop by to see our latest innovations at booth 622 | 1(844) 763-3344 | otodatatankmonitors.com




48

r;‘ Survive and Thrive in Volatile Times

Rich Larkin, Hedge Solutions; Jeff Simpson, Angus Energy;

Elaine Levin, Powerhouse; and Sean Cota, NEFI

WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 555A

Geopolitics, inflation, low inventories and underinvestment are moving

petroleum prices. What are the implications for the upcoming winter? How are
"9 companies growing gallons in this environment? This panel discussion will

share ideas for companies to build business and protect profit margins in an

uncertain world.

™ | Marketing in a Post-IRA World
David Heiser, PriMedia, Inc.

\- WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 556A
The passage of the Inflation Reduction Act has changed our industry. There are tax
credits and rebates for biofuels and oil-fired equipment, as well as strong incentives
for electric heat pumps and other alternative energy technologies. It is up to you to

alleviate any confusion your customers might have, and we’ll give you the tools to
successfully promote Bioheat® fuel and equipment upgrades in a post-IRA world.

N The Impact Of The Subscription Economy In The

{ Delivered Fuel Space And How To Best Prepare For

il Potential Chargebacks This Heating Season
Marci Gagnon, Qualpay; Jon Gilbert, Qualpay
vea | WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 5568
i During this presentation we will review how customer buying behavior
has changed in the past couple of years and why this will impact Fuel Marketers.
Learn new ways to engage customers through technology to help with account
receivables and setting policies to reduce chargebacks, help win disputes and
eliminate friendly fraud.

TECHNICIAN SESSIONS - DESCRIPTIONS

1 Advanced Burner Control Programming

| and Troubleshooting

A Jeff Rozga, R.W. Beckett

WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Room 554A
THURSDAY, SEPTEMBER 29, 2022, 10:10AM - 11:10AM, Room 554B

This presentation will introduce Beckett’s new advanced burner controls, which will
benefit our industry through simple programming and diagnostics. It will also cover
how to troubleshoot burner operation using detailed burner fault history to identify
both the issue and remedy.




e Fuel Oil Delivery Nozzles
« Unifil® Tightfill Connectors

« Ventalarm® Whistles & Gauges
e Qverfill Prevention & Ground Verification Systems

@ scully

Join us at Booth 322 www.scully.com

HEATING & ENERGIZING
AMERICA TRADE SHOW

HEAT Show Booth 318 =
Since 1948

Petroleum Storage
PlantEquipment

.I.,It' v

New England: 603-941-4934

@ Savage

Associates Inc.

SavageAssociatesinc.com ¢ sales@savageassociatesinc.com
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Best Practices: Oil Tank Inspections & Maintenance

Eric Missigman and Justine Missigman — Powderhorn Agency

WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Room 554B
THURSDAY, SEPTEMBER 29, 2022, 9:00AM - 10:00AM, Room 555B

This seminar will provide helpful information on what to look for when inspecting
aboveground oil tanks during annual tune-ups. It will also provide information on
maintaining fuel oil tanks and educating your customers on oil tank maintenance.

| §% | | Robert O’Brien, NORA

YW WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, 558A/B

Many technicians struggle with low voltage wiring, both with zone valves and
combination heating/cooling appliances. Add in the increasing number of internet-
connected thermostats and it's no wonder this becomes confusing. This session will

clear up the uncertainty.

“'g Low Voltage Wiring

Discover Oil System Solutions for

Heating Fuels of Today and Tomorrow

Alan Wornham, R.W. Beckett

WEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 554A
THURSDAY, SEPTEMBER 29, 2022, 9:00AM - 10:00AM, Room 554B

This presentation is designed to help commission an oil supply system that will
ensure consistent burner operation and safety, optimize combustion efficiency, and
reduce liability potential.

Power Venting / Combustion Air Troubleshooting
Rick Glownia

3l WVEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 554A
THURSDAY, SEPTEMBER 29, 2022, 10:10AM - 11:10AM, Room 554A
This class will cover some of the common issues with regards to power venting and
combustion air. We will go over wiring details as well as proper setup of the units.

#~ W Controls for the Modern Technician

Q’ Michael D. Warn, Carlin
WS \WEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 558A/B
THURSDAY, SEPTEMBER 29, 2022, 10:10AM - 11:10AM, Room 555A
This presentation will focus on the newest developments in our full line of controls,
to help the technician quickly and accurately complete the job.

The Importance of Combustion

Testing and What the Numbers Mean

Rick Pothier, EDOS

WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 558A/B
THURSDAY, SEPTEMBER 29, 2022, 10:10AM - 11:10AM, Room 555B

Learn to take feed measurements, helpful hints on propane burner adjustments, and
how to maintain your analyzer.
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e UNIVERSAL

The UNIVERSAL Boiler is a residential
3-pass designed boiler which can
be fired with Oil or Gas(LP/Nat)
making it a versatile choice for
many applications.
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FINALLY A CAST IRON 3-PASS
TANKLESS BOILER!!!

Use with or without a domestic
coil... making this boiler truly
UNIVERSAL.

Input rates
from 140,000 to 245,000 BTU

Conforms to UL Std. 726

www.saintroch.us 800-501-7697 www.qhtinc.com
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Leo Verruso, Advanced Fuel Solutions
WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 554B
Focus on the best practices for avoiding nuisance service calls in two specific areas:
fuel pump sticking and plugged fuel filters.

Carlin Burner Design for Today’s Necessitates
“{ John Dunleavey, Carlin

WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 558A/B
THURSDAY, SEPTEMBER 29, 2022, 9:00AM - 10:00AM, Room 555A
This presentation will focus on what we can expect and what must you know as it
relates to Carlin residential burners’ updated design as well as future burner
technology that will meet the demands of the industry today and tomorrow.

Leslie Anderson, PGANE

THURSDAY, SEPTEMBER 29, 2022, 9:00AM - 10:00AM, Room 554A
Discover how the PERC website Propane.com has numerous free resources for
technicians, many recently updated. From the latest training available to the most
up-to-date code and regulatory resources, make sure you are taking advantage of all
the benefits that being a propane technician enables you to access.

H Propane New Resources for Technicians

NORA SESSIONS - DESCRIPTIONS

NORA Board Meeting
TUESDAY, SEPTEMBER 27, 2022, 3:00PM - 5:00PM, Room 557 (5" floor)

Getting to Zero GHG Emissions

&\ Dr. Tom Butcher and Michael Devine, NORA

WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Room 557 (5! floor)
‘N here is a very strong movement across the Northeast to reduce greenhouse
i gas (GHG) emissions through heat pump conversions. This session will
present alternative approaches toward reducing GHG emissions using
biofuels in existing oil-fired heating systems. The biofuels approach has the potential
to reduce GHG at much lower cost and much sooner. A new concept for a zero-
GHG home based on integrating solar PV and B100, and plans for demonstrations,
will be presented.




FW. WEBB COMPANY

The largest distributor of
Plumbing, Heating, HVAC/R
and PVF in the Northeast

Extensive selection from
top manufacturers

Serving industrial,
institutional, commercial and
residential contractors

since 1866

fwwebb.com/locations

Proudly distributing a wide
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P ¢ Dr. Tom Butcher and Michael Devine, NORA

a4

Update on NORA R&D: Progress and Plans
W g

WEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Room 557 (5 floor)

testing, development, and qualification of components for high biodiesel
blends, filtration and fuel tanks, fuel-fired heat pumps, and progress on EL fuel.

Bioheat Technical Guidance

Robert O’Brien, NORA

w WEDNESDAY, SEPTEMBER 28, 2022, 11:20AM - 12:20PM, Room 557 (5% floor)
As the industry moves into a low carbon future, higher and higher blends of biodiesel
will become common. While very similar to heating oil, there are some differences that
the technician needs to be aware of and adapt to. This presentation will encompass all
that a technician needs to service and install renewable liquid fuel appliances.

WOMEN IN ENERGY SESSIONS - DESCRIPTIONS

Panel Discussion: Attracting & Retaining

the Next Generation of Energy Professionals
: Jacqueline Aceituno, Taco Comfort Solutions; Alexandra Coleman, Centrica
“‘ Business Solutions North America; Jackie Hart, Hart Home Comfort

i WEDNESDAY, SEPTEMBER 28, 2022, 9:00AM - 10:00AM, Rotunda Room
The energy industry is evolving and will continue to change. One thing that
won’t change, though, will be the need for flexible, talented, and skilled
employees. This discussion will focus on ways to attract, retain and diversify
your workforce.

Plumbing and Heating Tips and Tricks Workshop

Heather Wallek

WEDNESDAY, SEPTEMBER 28, 2022, 10:10AM - 11:10AM, Rotunda Room
Often when you need service at your home, you think “I wish that | knew some basic
things about . . ..” Heather will provide us with some tips and even some hands-on
help that will give us the confidence to try something prior to calling for service.
Whether it's a nuisance plugged drain, a drippy faucet, or a toilet that just keeps
running, we will explore first level repair responses.
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AUTOMATED WIRELESS ENVIRONMENTS

#1 Value in Petroleum & Propane Management Software

>

ANDROID DELIVERY & SERVICE!

ANDROID for Delivery & Service!
- Auto-adjusting screen orientation

- Customizable screens

- Intelligent data entry fields

- Easy truck tethering and configuration
- Multiple meter support

..........

Ask us about all our products!
- Windows Enterprise Software
- Route Optimization for Delivery
- Automatic Vehicle Locator
- Fleet Fueling & Web Portal
- Visual Service Dispatch

And many more!

www.automatedwireless.com 973.663.6990
Newton, New Jersey - Sorel Tracy, Quebec l* l
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I’'M BACK!!

The nationally recognized industry leader is
back at it and ready to level the playing field!

Our founder, Larry Richmond, is the visionary ' ,
entrepreneur behind utility rate credit card ‘
processing for the heating fuels industry, Consultative
resulting in billions of dollars of savings. Treasury Strategist

Industry Advocacy - Innovative Strategy

L |
Talk to the experts today at

617-843-5700 or email us N X\ _RICHMOND

at info@richmondfs.com
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Where and

~ when you
eed it.

Sack Energy has provided New England with traditional and modem energy products,
know-how and personal service for over 100 years.

B Biodiesel Convenient locations

B Heating Oil in Connecticut,

B Diesel Fuel Massachusetts, To learn more, call 860.232.4814
B Gasoline and Rhode Island. or visit SackEnergyCo.com

m Kerosene

BI@QHEAT.

New England’s Premier ! SA c K E N E R G Y

Biofuel Distributor
WHOLESALE & COMMERCIAL

7/4/8 BN\
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DealerExpress — Everything 1P \I[
You Need At One Low Price
PriMedia’s new DealerExpress | L 4l
Online Fuel Sales Platform gives A\ g gy
you everything you need in a will-call, \‘.a\gaoogys
online ordering solution. Just look at N\N\a o/r

all you get at no additional cost!

COMPUTER TICKETS
CUSTOM FORMS
POUCH MAILERS

EZE-SNAP METER TICKETS

DealerExpress
000000

800-796-3342 WWW re -
DealerExpress123.com deg Eday co
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NEFI State Associations
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CONNECTICUT ENERGY

MARKETERS ASSDCIATION

ENERGY

Marketers
ASSOCIATION

OF NEW HAMPSHIRE

ENERGY
MARKETERS
ASSOCIATION OF
RHODE ISLAND
MAINE ENERGY

MARKETERS ASSOCIATION

MIEMIA

VFDA

vermontfuel.com
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Connecticut Energy Marketers Association
www.ctema.com

Christian A. Herb

President

Energy Marketers Association of New Hampshire
www.energymarketersassociationnh.com

Robert Sculley

Executive Director

Energy Marketers Association of Rhode Island
www.warmth4ri.com

Diane E. Quesnelle

Executive Director

Maine Energy Marketers Association
www.maineenergymarketers.com
Charles E. Summers, Jr.

President

Massachusetts Energy Marketers Association
www.massenergymarketers.org

Michael Ferrante

President

New York State Energy Coalition
WWW.NYySecnow.org

Rocco J. Lacertosa

Chief Executive Officer

Vermont Fuel Dealers Association
www.vermontfuel.com

Matt Cota

President
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What does our 90 years of experience mean for your company?
We've built trusted relationships that have lasted through three generations
of leadership, and leveraged them to deliver the infrastructure, supply and
tools that ensure your business thrives. It means that we have grown to meet
every change and challenge, and are positioned to help your company face
any pricing or distribution obstacles in your path. We are a family-founded
company, and have built our networks to support our customers' goals.
Global delivers the energy that makes life ... and your business ... better.
Find out how 90 years of experience can help you with pricing, supply,
ordering and contracting. Talk to a Global Marketing Representative today.

GLOBAL

Energy Solutions for a Changing World

Globa CONNECT'Q)
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HELP NEFI FIGHT

FOR YOUR BUSINESS

S0 MANY REASONS TO JOIN

Celebrating 80 Years:
1942-2022

Benefits Programs

DOT Drug & Alcohol Testing Dental Insurance

C"’CDOlnT |O bs IT Support & Cybersecurity E:‘}Ei c i g n a )

accurate. refiable. conﬂdenrtul remng

Retirement Planning @ I C s Disability & Life Insurance
(T

b s Colonial Life.

The benefits of good hard work:

e Business Education, Regulatory Compliance, Training & Networking s

NEFI Education Programs On Demand Webinars Tradeshow
dvanced A N : {i -
IIE | Education I = 2 | EAF
: -L sy \ 3 .. = HEATING & ENERGIZING :
Energv leaders ngram ) i W AMERICA TRADE SHOW

HeatShuw com E

s Federal Advocacy & Communications — s—

FREE Monthly Magazine Fiide Weakly Newaltter FREE Weather Services

—_ NEON

Heating Oil
Rescue |

Sign Up Now For NEFI
e H’:aﬂur S:nfic.li

NEFI ENERGY OMLINE NEWS

Free Updates & Alerts

NEFINow!

The Latest Mews & Information Vikal o NEFI Merbars

TO JOIN NOW VISIT NEFI.COM/JOIN

Please visit our Member Benefits Page (nefi.com/member-benefits) for more information,
and contact NEFI if you have any questions at benefits@nefi.com or 617-924-1000.



